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Notice to guests with food allergies

We place the highest priority on the safety and peace of mind of our guests with food
allergies and make every possible effort to accommodate them so they can enjoy their meals.
However, please note that the dishes we serve are not guaranteed to be completely free

of allergens. Guests with allergies to any of the eight specified allergens are kindly requested

to inform our staff in advance.
Please read the following details regarding our allergy policy.

B We do not have separate utensils or cooking equipment dedicated solely to
allergy-friendly meal preparation in our kitchens. Although all utensils and equipment
are thoroughly cleaned, there is a risk of trace allergen contamination during the

cooking process.

B Even if you consult with us in advance, we may, depending on the circumstances, be
unable to accommodate requests related to allergens other than the eight specified

ingredients. We kindly ask for your understanding.

B We are unable to accommodate allergy-related requests on the day of a banquet or

wedding. Please consult with our banquet or wedding staff in advance.

B If you have severe food allergies, we kindly ask that you bring your own
pre-purchased ready-to-eat pouch meals. These meals will be kept in our kitchen and
heated upon request. Please inform the hotel staff at the time of your banquet or

wedding reservation, or when placing an order at the restaurant.
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